
CASE 
STUDY
LOCATION: London

SERVICE: Meeting Room 

and Business Lounge 

Management

“

Acuity designed and 
implemented a five-star 

front-of-house service and 
configured the property’s 

business lounge and suite of 
meeting rooms.

ABOUT

In 2017 an existing Acuity client relocated to a new seven-story 
property. In addition to designing and implementing a five-star 
ground floor front of house service that would meet the client’s 
short and long-term requirements, Acuity was also asked to 
design and set up all aspects of the service for the floor of the 
property containing their new business lounge and suite of 
meeting rooms.

CHALLENGE

The business lounge floor encompassed not only meeting 
rooms but also an area where clients could meet with internal 
colleagues and external clients in a less formal environment. 
This was a very important area for our client and therefore we 
needed to design a space that reflected ongoing demand, 
and that the service provided in this area was to a five-star 
hotel standard with respect to the hospitality provided.

SOLUTION

Acuity reviewed historic data for meeting room usage 
collated over the past 12 months at the client’s previous 
building. This data enabled Acuity to advise the client on 
the number, size and configuration of meeting rooms that 
would be required on the business lounge floor of the new 
premises to meet the needs of the business. Additionally, 
after recruiting a business lounge manager to manage 
the business lounge floor, Acuity worked closely with the 
client’s IT and facilities departments to design a bespoke 
meeting room booking system that met the precise needs 
of the business. Acuity also helped to test the new AV 
equipment and wrote user guides to ensure the smooth 

running of the facilities. The business lounge manager was 
also trained to resolve any future audio and AV equipment 
issues should they arise.

Acuity made recommendations for the finishing touches 
for the business lounge floor to ensure it had the right 
ambience, facilities and refreshments. A seamless visitor 
journey was also designed, commencing on the ground 
floor reception through to the business lounge floor, that 
ensures all visitors to the property had an efficient and 
welcoming experience when attending meetings at the 
property.

SUMMARY 

The client consistently receives compliments from visiting guests 
with respect to their experience when attending the property. 
They are delighted to now have a meeting room and business 
lounge environment that is conducive to a successful meeting 
outcome.
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